ASSESSMENT OF CIVICS KNOWLEDGE AND ATTITUDES OF INCOMING FRESHMEN
UNIVERSITY OF COLORADO DENVER (October 25, 2019)
REGENT RESOLUTION: “Resolved that the Board of Regents directs the Administration to work with the faculty, to conduct a statistically valid survey of civics knowledge of incoming 2019 freshman students. This survey will be based on civics knowledge expected of Colorado high school graduates as of the date of the survey, acknowledging that Colorado's 2020 Standards are expected to improve the level of civics literacy among high school students."
Overview: 
One hundred and twenty-three (123) incoming freshmen were assessed through the online ETS “HEIghten Civic Competency and Engagement Assessment” during the months of September and October 2019. The results indicate that CU Denver students scored at similar levels to comparison groups on both the Civics Knowledge (Proficient Rating Level) and Civics Attitudes measures. 
Test Description: 
The ETS HEIghten Civic Competency & Engagement assessment is an online test administered in a single 45-minute testing session, with each test taker answering 80 questions from three different areas:
• Civic Competency: Knowledge of civic practices and institutions

• Civic Attitudes: Skills in understanding and participating in civic-related situations.

• Civic Participation: General attitudes, preferences, and degrees of engagement in civic-related activities. https://www.ets.org/heighten/about/civic_competency_and_engagement
 Student Recruitment: 
Students were recruited through their Composition and First-Year Seminar classes. Instructors selected a class day dedicated to the Civics test, with the understanding that the activity was voluntary for students. 123 students completed the assessment in the Tivoli Student Computer Lab. In addition to thanking the students for contributing their time to support their university, they each were sent a $35 (Electronic) Amazon Gift Cards to their university email accounts. Note that the sample may not be a true representative sample (i.e., chosen with random sampling) given that it was a sample of volunteers.
Cost: 
The total cost for the Civics Testing was $7,055 ($2,400 for civics tests and $4,655 for the gift cards), which does not include the cost of staff time for the Assessment Director, Administrative Assistant, IT Specialists, and Institutional Research.
Score Reports: 

Scores were reported at the institutional level, with individual scores available only to the student test taker and the Director of Assessment. Students received their individual score reports as they completed the test.
	CIVIC COMPETENCY: A combination of civic knowledge and skills including the ability to analyze and make reasoned judgements about civic-related and political-related issues or situations.
	Reporting Group Rating: 
Proficient
(162.2)
	Comparison Group Rating: 
Proficient
(163.3)
	Students at the PROFICIENT LEVEL (scores of 157-172) have demonstrated the ability to:

•understand government institutions

•understand policy debates

•recognize types of media

•understand fundamental documents

•understand aspects of democracy, civil rights, and rule of law

•consistently distinguish fact/opinion

•apply appropriate ethical principles

	CIVIC ATTITUDES: Reactions to realistic situations in ways that demonstrate civic efficacy and democratic norms and values. 
	Reporting Group Rating:

22% Higher

60% Medium

1% Lower
	Comparison Group Rating:

17% Higher 

61% Medium

22% Lower
	Test takers are divided into three groups (higher, medium, lower) based on their responses to civic-related scenarios involving the expression of different perspectives.
The 60% rated as MEDIUM are likely to agree with the following: 

•assertions that are in line with the values of democracy 

•proposals that encourage democratic exchanges of views 

•assertions that acknowledge diverse opinions 

•assertions that express willingness to engage politically 

•assertions that political or community participation is worthwhile 

•assertions that individuals can effect meaningful political change 

	CIVIC PARTICIPATION: Students participate in a variety of civic and political activities, across a variety of contexts, at different levels of frequency. Information relating to the context and frequency, along with individual item-level frequencies can be found on the chart displays,
	Reporting Group Rating:

See CHART DISPLAY
	Comparison Group Rating:

See CHART DISPLAY
	


